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Luxury Living  IslandI

3200 RS



It’s in the Details...
Gateway has been designed deliberately with attention to every detail. 
Exquisite chestnut wood cabinet doors, double top stitched Venice decor 
furniture arranged for comfort and conversation, residential solid surface 
countertops in an ergonomically designed kitchen. The new Gateway is the 
ultimate in high end luxury RVing. Gateway is designed to appeal to the 
senses while offering maximum value.



Tall Dresser Washer Dryer Prep Handrail & Glazed Door



Luxury Features  IslandI

LED Soffit Lighting

Moveable Island with Bar Stool

14 Gallon Trash CanSpice RackMobility Wine Rack 

Gateway offers more 
innovative high end 
features and storage 
than any other fifth 
wheel in its class.
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Lighting for the 
21st Century

Brighter
Longer Life

Runs Cooler
Conserves Power

LED
Lighting

Built-in Safe behind TV Under-seat  Hidden Storage

Storage behind Fireplace



TANK HEATING PADS

R38 INSULATION

The Alps Insulation Package Includes a layer of 
R38 Radiant Technology insulation inside the 
front & rear walls reducing heat loss through 
the ends of the coach. This Radiant Technology 
cap insulation also pays big dividends in the 
heat of summer when your trying to keep cool.

Holding tank heating pads are installed on 
fresh, gray and black tanks that can all be 
turned on with a single switch.

HEARTLAND’s LAMINATED Floor System is one of the 
STRONGEST FLOORS in the industry! Featuring sturdy 2.5” 
Aluminum Framing, thick Block Foam Insulation, One-Piece 
Seamless Decking and a Thermo-Board Luan.  All Laminated for 
Maximum Strength and R Value - virtually eliminating floor flex! 

Just an 1/8” thick 
foam cup protects 
your hand from 
scalding hot coffee... 
imagine what nearly 
2” of block foam does 
for your Laminated
Heartland Sidewall!

Double Welded, Fully Laminated       
Sidewall Construction

Lightweight
ALUMINUM

LAMINATED FLOOR

LAMINATED WALL SYSTEM

OUR LAMINATED Floor 
Construction easily supported 
over 1,800 lbs. of Water Jugs 
in one spot, resulting in less 

than ¼” of flex!! 
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Magnetic 
Hold-back
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88º 88º 88º 88º 

CORNERING IN-TOWN or BACKING INTO CAMPSITES

88N
OT

HI
NG TURNS LIKE THE ORIGINAL

PATENT PENDING!

IN A SHORT-BED, EXTENDED CAB TRUCK
ACHIEVE 88˚ TURNING!ACHIEVE 88˚ TURNING!

BEWARE OF IMITATIONS!

˚



Enter The Gateway 
Package:

•	High Gloss Sidewalls
•	Painted Front Cap and Skirts
•	Oversize Arlon® Graphics
•	Electric Awning
•	Electric Rear Stabilizer Jacks
•	Tinted Safety Glass Bonded/

Frameless Windows
•	Trail Air Suspension
•	Universal Docking Center
•	Outside Shower
•	Black Tank Flush Kit
•	Exterior Cable/Satellite 

Hookups
•	88 Degree Turn Radius Profile
•	Laminated Floor Decks
•	Slam Latch Compartment 

Doors with
•	Magnetic Holdbacks
•	Extended Gutter Spouts
•	Spare Tire
•	Oversize Entry Grab Handle
•	12V Heat Pads on Holding 

Tanks
•	Enclosed Tanks/Valves with 

Seamless Underbelly Panel
•	Aluminum Wheels
•	50 AMP Detachable Cord
•	Weatherguard Insulation 

Package
•	Upgraded Radial Tires
•	Rear Ladder
•	Exterior LP Quick Connect
•	Full Pass Through Storage with 

Tie Downs and Pet Connect

Gateway To Comfort 
Package:

•	Upgraded Top Stitch Furniture 
with Recliners and Folding 
Foot Rests

•	Solid Surface Countertops
•	LED Puck Style Lighting
•	Upgraded Interior Wood
•	Solid Wood Cabinets
•	European Style Hidden Hinges
•	Full Extension Roller Bearing 

Drawer Glides
•	Solid Surface Sink Covers
•	Stainless Steel Under Mounted 

Sink
•	Dynamic Nonposted Versa-

Table Dinette with 2 chairs 
(select models)

•	2 Additional Folding Chairs 
Matching Decor (select 
models)

•	Electrolux 18V Rechargeable 
Vacuum

•	Multi-Tiered Movable Island 
(select models)

•	Oversized Beauflor Flooring
•	Raidiused Roof Soffits
•	Oversized HDTV
•	Secret Storage with Safe 

(select models)
•	Fireplace with Additional 

Storage (select models)
•	Quick-Cool O-Shaped Dual Air 

Conditioner Duct System with 
2 A/C and 2 Thermostats

•	12V FM/AM/CD/DVD/
BLUETOOTH with Speakers in 
Living Room/Bedroom/Exterior

•	Lightbar Soffits in Dining Area 
and Kitchen

•	Double Door Refer
•	22” Oven
•	Range with Sealed Burners
•	Microwave

Gateway To Residential 
Package:

•	Pull Out Sprayer Kitchen 
Faucet

•	Oversize Shower with Glass 
Doors

•	Porcelain Toilet
•	Solid Surface Countertop in 

Bathroom
•	Queen Pillow Top Memory 

Foam Mattress with Under Bed 
Storage

•	Nightstands
•	Bedroom Fascia Storage
•	Dual Lights Over Bed
•	Walk-in Wardrobe
•	Washer Dryer Closet with 

Louvered Doors

OPTIONS:
•	Correct Track Align System
•	Winterization of Unit
•	RVIA Seal

3200 RS

W/D
Prep

Standard Queen
60”x 80“

Optional King
70” x 80”

Standard Queen
60”x 80

Optional King
70” x 80”

3500RE

W/D
Prep

Standard Queen
60”x 80

Optional King
70” x 80”

W/D
Prep

3350 RL

Bunk Above

CAMP KITCHEN

Trundle Bed Below
Flip-Up Bunk Above

Standard Queen
60”x 80

Optional King
70” x 80”

Removable

TV W/D
Prep

3650BH

Length: 37' 4"	 Height: 13' 2"
Dry: 10,999	 GVWR: 14,000	 Hitch: 2,270

Length: 37' 2"	 Height: 13' 2"
Dry: 10,999	 GVWR: 14,000	 Hitch: 2,270

Length: 41' 0"	 Height: 13' 4"
Dry: 12,999	 GVWR: 15,500	 Hitch: 2,020

Venice Flooring
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RESILIENT NON-SLIP  FLOORING 
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Product information is as accurate as possible as of the date of publication of this brochure. Due to Heartlands commitment to continuous product improvement - 
floorplans, materials, components, features, specifications, options, etc. are subject to change without notice or obligation to Heartland Recreational Vehicles.  
Product information and specifications apply to coaches beginning with serial number 261076  
Tow Vehicle Caution: Owners of Heartland recreational vehicles are solely responsible for the selection and proper use of tow vehicles.  All customers should consult 
with a motor vehicle manufacturer or their dealer concerning the purchase and use of suitable tow vehicles for Heartland products.  Heartland disclaims any liability or 
damages suffered as a result of the selection, operation, use or misuse of a tow vehicle.  Heartland’s limited warranty does not cover damage to the recreational vehicle 
or the tow vehicle as a result of the selection of the tow vehicle. 
See your nearest Heartland dealer to review a current model.   					          20,000    Litho   2/13

Over 40 men and women located in a dedicated facility 
servicing our customers every day. With a dealer network 
of over 400 locations across the U.S. and Canada, you’re 
never far from an authorized Heartland dealer.

HEARTLAND 
CUSTOMER SERVICE 

WE’VE GOT YOUR BACK!

STOP

VENDOR DIRECT

800#
CALL DIRECT FOR DIRECT RESULTS!
TOLL FREE & WARRANTY PHONE NUMBERS:

In an effort to offer the best possible customer service, we are providing you 
with the warranty phone numbers of our most common vendor partners so 

you may work directly with them to more quickly handle service issues.  
Check the brand name on the product to determine the correct vendor. 

LIPPERT ................1-866-524-7821
(Frames, Axles, Jacks, Hyd. Slide-Out Systems, 
Trail-Air, (Seat Tech - Furniture))

DEXTER AXLE ........ 1-574-295-7888
(Axles) Not toll free.

DOMETIC ................. 1-800-544-4881
(Refrigerators, Air Conditioners, Awnings, Com-
modes)

NORCO .................... 1-800-347-2232
(Elect. Slide-Out Systems)

SHUR-FLOW ............ 1-800-854-3218
(Water Pumps)

THETFORD .............. 1-800-543-1219
(Commodes)

KIB ........................... 1-800-250-7051
(Monitor Panels)

TREDIT TIRE ........... 1-866-443-9907
(Nankang/Mission/Winland, Tires and Wheels)

A.S.A. ....................... 1-800-688-3135
(Jensen Audio & Video Products; Electronics)  

PROGRESSIVE ....... 1-269-781-4241
(Power Convertors) Not toll free.

CHENG ..................... 1-877-294-8997
(Power Convertors) 

ATWOOD ................. 1-866-869-3118
(Furnaces, Water Heaters)

SUBURBAN ............. 1-423-775-2131
(Furnaces, Water Heaters)  Not toll free.

SWAN ....................... 1-800-228-7926
(Black Tank Flush System)  

B & B. ....................... 1-574-259-7838
(Black Tank Flush System) Not toll free.   

FLAIR ....................... 1-574-534-2163
(Furniture) Not toll free.

SEAT TECH ............. 1-866-524-7821
(Furniture) 

ONAN ....................... 1-800-888-6626
(Generators)

DIMPLEX .................. 1-800-668-6663
(Electric Fireplaces)

HAIER ...................... 1-877-461-4788
(Beverage Coolers)

CAREFREE .............. 1-800-622-3230
(Awnings)

DEKA ....................... 1-800-439-6694
(Batteries)

WHIRLPOOL/ 
MAYTAG ...1-800-545-9086 Prompt 5
(Ranges, Refrigerators)

NORCOLD ............... 1-800-543-1219
(Refrigerators)

This list is provided for your benefit, so that you can quickly speak to the product manufacturer directly.  
If you prefer to work through Heartland’s Network of Authorized Dealers and need assistance in locating your 

nearest dealer or authorized service center,  feel free to contact Heartland Customer Service at 877-262-8032.

We provide a convenient sticker 
in each coach listing the warranty 
phone numbers of our most 
common vendor partners so 
that if you choose to, you may 
work directly with them to more 
quickly resolve issues or obtain 
replacement items.

Call Direct, 
Fast Results!
800# LABEL 
IN EVERY HEARTLAND

Heartland Recreational Vehicles
1001 All-Pro Drive    •    Elkhart, IN 46514   •   574-262-5992

Your Authorized Heartland Dealer:

Visit HEARTLAND on:
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www.HEARTLANDRVS.com

Experience:
Product Walk-Through Videos

Side By Side Comparisons
Feature Videos • Photo Galleries

Virtual 360° Tours
Detailed Floor Plans
News • Testimonials

Dealer Locator • Owners Club 
Customer Service • Service Locator

and More at our Informative Web Site

Community.  Convenience. Close-to-home.  
Where you purchase your recreational vehicle is ultimately your decision but Heartland urges 
you to consider buying at your local dealer. Dealers are part of your community, providing 
jobs and contributing to your local economy. These dealers are under obligation to provide 
warranty service for products they sell, but are not legally required to service products 
purchased from other dealers. At some point, you may need to return to the dealer you buy 
from - why not stay close to home?  After all, home is where your Heartland is!

BENEFITS OF PURCHASING YOUR RV LOCALLY:
• �You enjoy valuable relationship building with Dealer Representatives, close to your 

home, who will explain the features and benefits of the product.

• �You receive a full product orientation prior to delivery, which includes hands-on 
directions for many of the coach’s systems and functions.  You are also introduced to 
the Dealership’s Service/Parts/Warranty personnel who are at the ready to help you 
with any issues you may encounter, now and in the future.

• �You enjoy customer PRIORITY.  Dealerships generally service their purchasing 
customers first - others may experience long delays and miss opportunities to use 
their RV.  What is it worth for you to have a dealership’s full attention and motivation 
to satisfy you when you need service – in a timely manner?

• �Valuable TAX dollars and jobs stay in YOUR community which pays for your roads, 
schools, police and fire departments.

DON’T UNDERESTIMATE CUSTOMER SERVICE AND PERSONAL CARE!
For Canadian Residents:  If you purchase an RV out-of-country, there are additional 
fees, taxes and inspections that must be met before bringing your product home. 
Your local Canadian dealers are experts in these provisions.
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HEARTLAND PROUDLY PARTNERS WITH 

THE HIGHEST QUALITY VENDORS 
in manufacturing our recreational vehicles:


